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Design Services

Level 1
No Charge Design Assistance (In-House Designers):

Moulding & Carving Specification — Designers may give suggestions over the phone, by fax or e-mail. Any moulding
and/or carving combination suggested may be sketched by hand or computer drafted. The quickest and most effective way to
depict the concept will be used. These concepts can include, but are not limited to, the following:

*Crown *Base *Casing *Chairrail *Panel Moulding *Mantels *Ceiling Designs ~ *Cabinetry ~ *Furniture

Mantel, Ceiling, Cabinetry, and Furniture drawings will not necessarily reflect the customer’s specific dimensions.
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Level 2
Billable Design Assistance (In-House Designers):

Elevations, Reflected Ceiling Plans, Perspective Drawings & Section Details — Designers may produce drawings specific to
a customer’s space/dimensions. These elevations and/or perspectives are subject to a design fee. This charge is necessary due
to the extended amount of time needed to produce detailed specification drawings.

Drawing Time will be billed to the customer at $75 per hour.

Level 3
Billable Design Assistance (Off-site Millwork Design Specialist):

Room-by-Room Specification — Designer will take architectural plans and create a detail sheet per room. The detail sheet
will feature suggested build-ups for all the applications the customer requires for the room. An hourly fee will be charged for
design time. The detail sheet will show portions of the proposed mouldings and carvings, not full wall/ceiling elevations and
perspectives. An estimated millwork cost will be given per room.

Consultation, Drawing and Estimating Time will be billed to the customer at $75 per hour.

Level 4
Billable Design Assistance (Jobsite Millwork Design Specialist):

Total Millwork Package Design — Designer and customer will determine architectural period and style as well as discuss the
customer’s likes and dislikes. A walk-through of the jobsite will be done and field measurements will be taken. Approximate
moulding proportions and scale relative to the customer’s interior space is evaluated. The designer then takes this
information and begins the drawing and design phase of the project. The designer creates perspective and elevation
drawings as well as cut-through section details. These drawings are typically done by hand but may also be computer
drafted. Once the customer approves the drawings, the ordering phase begins. The designer will be available for
consultation throughout the project, and will visit the jobsite as needed until the project is complete.

Customer will be responsible for all costs incurred while visiting the jobsite (Plane ticket, lodging, meals, car rental,
etc). Travel, Consultation and Drawing Time will be billed to the customer at $75 per hour, per person.

Billing

Drawing Time will be billed through a White River ™ distributor or dealer (direct dealers only) at a design fee of $75 per
hour. White River™ requests the distributor/dealer to pass this rate through to the client. White River™ will estimate
approximate design hours prior to beginning the project.




